
ADDENDUM  A – Sparrow 2003 Limited Warranty 
AC MOTOR and AC CONTROLLER 

MANUFACTURER'S LIMITED WARRANTY 
 
 

The terms and conditions of the original equipment manufacturer (OEM) warranty against defects in materials and 
workmanship are in addition to the exclusions, terms and conditions stated in the Sparrow Limited Warranty. 
 
Limited Warranty is as follows: 
 
a) Warranty period for New Production Units is 12 months, limited to a maximum of 18 months after shipment from 

original equipment manufacturer to Corbin Motors, Inc.  
 
b) Warranty period for Repaired Units is 6 months. The warranty covers new parts that were installed during the last 

repair as well as workmanship performed by the original equipment manufacturer. 
 
c)  Warranty period for Spare Parts is 6 months. The warranty covers only parts manufactured by the original equipment 

manufacturer in accordance with its official OEM drawings. 
 
Warranty Claim Requirements and Procedure 
 
a) Units are identified as follows:  

• OEM identification number 
• Manufacture date 
• Serial number 

 
b) Warranty claims must be filed immediately, not later than 2 weeks after the defect has been discovered. 
 
c) All warranty claims must include the following information: 

• Vehicle owner's name 
• Vehicle serial number 
• Total miles of vehicle operation 
• Motor/controller OEM identification number  
• Description of claim. (Include pictures or sketches if necessary.) 
• Date of purchase (new) 

 
d) Procedure  
 

1) Return failed motor/controller/part within the warranty period to Corbin Motors, Inc. Corbin Motors, Inc. will 
then deliver unit(s) to the original equipment manufacturer for assessment. 

 
2) If the cause for failure is covered by the warranty, the original equipment manufacturer will repair the unit(s) free of 

charge. 
 

3) If the cause is not covered under the warranty, the original equipment manufacturer will submit a quotation for 
repairs and an inspection report to Corbin Motors, Inc. which will then be provided to the vehicle owner for 
consideration and further action.  
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